
 

 

Minutes 

2010 Sunshine Census Statewide Complete Count Committee 

Government Subcommittee 

Conference Call 

March 27, 2009 

2:00pm-3:00pm 

 

Members on the Call: 

Courtney Heidelberg, Department of Highway Safety and Motor Vehicles 

Steven Murray, Florida Department of Veterans’ Affairs 

Rebecca Rust, Florida Agency for Workforce Innovation 

James Miller, Florida Department of Community Affairs 

Mary Oakley, Florida Department of Elder Affairs 

Carol Westmoreland, Florida League of Cities 

Pegeen Hanrahan, Florida League of Mayors 

Rhonda Brown, representing Ron Book, Florida Regional Planning Councils 
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2010 Sunshine Census Staff: 

Ayla Anderson, Government Analyst, 2010 Sunshine Census Initiative 

Allee’ Blay, Intern at the Office of Policy and Budget 

 

 

 



 

 

 

Ayla Anderson called roll at 2:00 p.m. and introduced Courtney Heidelberg and stated 

she was replacing Taroub King from DHSMV. Steven Murray is another addition to the 

subcommittee and represents the Department of Veterans’ Affairs. 

Steve stated that he is proud to represent the veterans of Florida on the Statewide 

Complete Count Committee and that he is looking forward to serving. There are an 

estimated 1.7 million veterans on Florida.   

Courtney said she is happy to be on board and offered to help in any way. 

Ayla turned the call over to Scott VanDeman, chair of the subcommittee. He talked 

about what has been done since the February 28th meeting in Orlando and what will be 

done in the future.  He is laying the groundwork for major outreach.  Scott and Mary 

submitted feedback and brainstorming ideas to Ayla since the February 28th meeting.  

Scott noted that the “uncritical thought process” is very productive, especially before a 

meeting or conference call.  

 Mary stated that she wants to get census posters up for the general public. 

James Miller stated that he has a contact list of Community Action Agencies across the 

state that provide services to low-income and moderately low-income families.   These 

contacts can help to disseminate census information.   

Ayla thanked James and said the Action Agencies were suggested by Arturo Lopez, from 

the community-based subcommittee.   

Ayla asked the members to supply her with dates of events that census information 

could be disseminated at and a scope of the outreach intended.   

 

 

 

 

 



 

 

 

Mary inquired about the coordination of outreach by the different state agencies and 

whether there will be a meeting of all communications directors of the applicable state 

agencies in order to discuss the vehicles for outreach and to coordinate for space in 

newsletters for census articles and information, press release, etc. 

Mary also addressed the issue of accurately counting people living in assisted living 

facilities that have more occupants than legally allowed. There are well over 1,000 

facilities in South Florida. In the past when census enumerators have gone door-to-door, 

the illegally operated facilities don’t accurately report the people located in the facility. 

Mary suggested that guidelines be established to prevent an undercount of residents in 

these facilities. 

Ayla said she spoke with Bob Sparks, Deputy Chief of Staff, regarding a meeting of the 

state agency communication directors. This meeting will be planned for May or June 

after the legislative session.   

Ayla asked if there were any input on gated communities and if homeowner’s 

associations are the best way for the people in those communities to be reached.  It was 

mentioned that the best way to encourage the community might be through local 

government; the City Commissioners and the City Mayors are good contacts.    

Carol Westmoreland said she will send Ayla information on dates of conferences to be 

held this summer by the League of Cities, League of Mayors, and Florida Association of 

Counties. Also, she will send Ayla Bill Hunter’s information; he is head of the Association 

of Florida Community Developers, Inc. 

Scott asked if the Census Bureau has identified a problem contacting the gated 

communities.  

 

 

 

 



 

 

 

Ayla replied yes, especially during the non-response follow-up phase.   

Ayla then brought up the issue of Questionnaire Assistance Centers and where to locate 

them.   

Rebecca Rust addressed some goods locations for QACs such as Veterans Affairs offices, 

city and county facilities, and homeless shelters. 

Ayla closed by requesting the scope of everyone’s outreach strategy by April 30th. She 

also said she will send everyone specific information on the QACs, once she receives it 

from the Census Bureau. 

 

The conference call was over at 3:00 p.m. 

Notes taken by Allee Blay 

 

     


